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The facts 
Sexual health services in Gloucestershire are working well

• During 2015/16, there were over 23,000 visits to sexual health clinics  
by Gloucestershire residents.

• During 2015/16, 43% of people who used the service were under 25.

• Since 1998 Gloucestershire’s Under 18 conception rate has fallen by 59%.

• In 2010-12 51.6% of people diagnosed with HIV, had already passed 
the ideal point for treatment to begin, whereas in 2012-14 this had been 
reduced to 43.3%

Since 2013, Gloucestershire County Council (GCC) has been responsible 
for public health in Gloucestershire. Part of that responsibility is sexual 
health services involving contraception, testing and treatment of Sexually 
Transmitted Infections (STIs), and treatment for other sex related problems 
or difficulties (eg. erectile dysfunction and sexual drive). As well as this, the 
county council is responsible for promoting safe sex, healthy relationships 
and the prevention of poor sexual health outcomes, including HIV.

Three years after the transfer of these responsibilities, the council is taking the opportunity 
to review the service to make sure it is effective and providing the best value for money. This 
consultation will help us design the future service.

The council works closely with health services to make sure it’s easy for people to access the 
sexual health support they need.

Good sexual health is an essential element of health and wellbeing. It is important that people have 
the information, confidence and means to make choices that are right for them. It helps people 
to develop positive relationships and enables them to protect themselves and their partners from 
infections and unintended pregnancy.
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The service now
The most specialised services are based at Hope 
House in Gloucester, and people may be referred 
here from around the county if needed.

Staff based at Hope House also work at sexual 
health clinics across the county.

Some services are provided by GPs, pharmacies 
and out in the community through outreach teams.
To reach younger people, further education colleges 
and universities in Gloucestershire have specialist 
services available nearby and many secondary 
schools have sexual health drop in clinics with 
school nurses. 

Services targeted specifically at young people 
include free condom distribution (through the C-Card 
scheme) and in-school football coaching and sexual 
health education provided by the Cheltenham Town 
Football Club ‘Know Yer Balls’ scheme.

Local clinics and services
Cheltenham
• Milsom Centre
• Gloucestershire College site
• HIV support with testing drop in
• 14 GP & 16 pharmacy specialist services

Cotswolds
• Cirencester Hospital
• Cirencester College
• Royal Agricultural University
• HIV support
• 10 GP & 10 pharmacy specialist services

Forest of Dean
• Cinderford health centre
• Coleford health centre
• Lydney hospital
• Gloucestershire College
• Hartpury College
• HIV support
• 9 GP & 11 pharmacy specialist services

Gloucester
• Hope House specialist centre
• Gloucestershire College
• HIV support with testing drop in
• 13 GP & 25 pharmacy specialist services

Stroud
• Beeches Green Stroud
• Stonehouse Stroud
• Vale Community Hospital
• Stroud College
• HIV support
• 12 GP & 17 pharmacy specialist services

Tewkesbury
• Tewkesbury Hospital
• HIV support
• 4 GP & 11 pharmacy specialist services

What do we know?
The Gloucestershire Sexual Health Strategy 2012-
2017 identified a number of groups who may be 
more vulnerable or face inequalities in sexual health 
or are not able to easily access the current services. 

These groups are:
• Black and Minority Ethnic communities 
• Gypsies and travellers
• Homeless people
• Individuals who have experienced sexual 

coercion, rape and sexual abuse
• Individuals with a physical, sensory  

or learning disability
• Lesbian, Gay, Bisexual individuals and men  

who have sex with men (MSM)
• Looked after & accommodated children and 

young people and care leavers
• Male & female offenders
• Migrants
• Older people
• People living with HIV
• People who have been trafficked
• Rural or deprived communities
• Sex workers
• Substance users
• Transgender individuals
• Young people

While the service is aimed at improving the sexual 
health of the whole Gloucestershire population,  
we feel there should be a particular focus on  
helping those known to be at greater risk of  
poor sexual health.
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In April 2016 we conducted a survey, with a focus 
on understanding the views of those groups listed 
above, to help design key principles for this service. 

What do we want from the service  
in the future?
We believe the future service needs to be there for 
all residents of the county with particular emphasis 
on those most at risk of poor sexual health.

We hope to improve patient experience by taking 
advantage of new technologies. For example, better 
use of the internet, home testing services and 
alternative consultation methods – e.g. online or by 
telephone and text.

We think the future service should have an 
emphasis on high quality education and information, 
supporting those responsible for delivering sex and 
relationship education.

In the context of the overall strategy for the council, 
we need to make sure the service is efficient and 
effective and providing the best value for money.

Principles
With these factors in mind, we are putting forward 
the following key principles to underpin the design  
of the new sexual health service:

1. People should find it easy to access the care 
they need, regardless of the service they 
require or the location they attend.

 This means people can easily move within the 
sexual health system and can expect a consistent 
standard of care.

2. Services provide care focused on need – 
ensuring those who most need help have 
access to specialist services targeted to their 
needs.

 We know that there are some groups of people 
who are particularly vulnerable to poor sexual 
health or who do not use the service. Services 
should be designed so that they are targeted to 
the needs of those groups.

3. Prevention of poor sexual health outcomes is 
a priority.

 This means focusing on preventing people from 
having poor sexual health (including sexually 
transmitted infections and unplanned pregnancy) 
and promoting healthy relationships. This would 
be achieved through education, improved 
access to information, and targeted schemes for 
vulnerable or high-need groups.

4. Technology is used to allow people to access 
services most appropriate for them, and, 
where possible, choose online or self care.

 This means that information is easily accessible 
to allow individuals to access services most 
convenient for them and can choose the option 
of home and self sampling/testing services.

Your views on the principles we propose will be  
used to inform the future design of the service.

Thank you for taking the time to complete 
this survey. 

If you prefer, you can complete the questionnaire online at 
www.gloucestershire.gov.uk/sexualhealth

If you would like to respond by phone or receive an Easy Read version of the survey  
please call Vik on 01452 328613.

All responses are confidential.

You must complete and return the survey to us by Sunday 23rd October 2016 
when the consultation will close.

If you would like to post your completed questionnaire to us please send it to: 
Sexual Health Services Consultation, Public Health, Gloucestershire County Council,  
Shire Hall, GLOUCESTER GL1 2TG



Principle 1
People should find it easy to access the care they need, regardless of the service they 
require or the location they attend. This means people can easily move within the sexual 
health system and can expect a consistent standard of care.

Questions
To what extent do you agree that people should find it easy to access the care they need,  
regardless of the service they require or the location they attend.

 Strongly agree        Agree        Neither agree       Disagree        Strongly disagree
                       nor disagree

Do you feel that this principle would have an impact on you?      Yes           No

Please explain your answer

Is there anything which you feel we should take into      
  Yes           Noaccount when taking a decision around this principle?

Please explain your answer
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• Black and Minority Ethnic communities 
• Gypsies and Travellers
• Homeless people
• Individuals who have experienced sexual 

coercion, rape and sexual abuse
• Individuals with a physical, sensory or learning 

disability
• Lesbian, Gay, Bisexual individuals and men who 

have sex with men (MSM)
• Looked after & accommodated children and 

young people and care leavers

• Male & female offenders
• Migrants
• Older people
• People living with HIV
• People who have been trafficked
• Rural or deprived communities
• Sex workers
• Substance users
• Transgender individuals
• Young people

Questions
To what extent do you agree that services provide care focused on need – ensuring those who most 
need help have access to specialist services targeted to their needs (see list of groups above).

 Strongly agree        Agree        Neither agree       Disagree        Strongly disagree
                       nor disagree

Do you feel that this principle would have an impact on you?      Yes           No

Please explain your answer

Is there anything which you feel we should take into      
  Yes           Noaccount when taking a decision around this principle?

Please explain your answer

Principle 2
 Services provide care focused on need – ensuring those who most need help have access to 

specialist services targeted to their needs.
 We know that there are some groups of people who are particularly vulnerable to poor sexual health  

or who do not use the service. Services should be designed so that they are targeted to the needs of 
those groups. These groups are:



Principle 3
Prevention of poor sexual health outcomes is a priority.
This means focusing on preventing people from having poor sexual health (including sexually 
transmitted infections and unplanned pregnancy) and promoting healthy relationships. This would be 
achieved through education, improved access to information, and targeted schemes for vulnerable or 
high-need groups.

Questions:
To what extent do you agree that prevention of poor sexual health outcomes is a priority.

 Strongly agree        Agree        Neither agree       Disagree        Strongly disagree
                       nor disagree

Do you feel that this principle would have an impact on you?      Yes           No

Please explain your answer

Is there anything which you feel we should take into      
  Yes           Noaccount when taking a decision around this principle?

Please explain your answer
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Principle 4
 Technology is used to allow people to access services most appropriate for them, and, where 

possible, choose online or self care. This means that information is easily accessible to allow  
individuals to access services most convenient for them and can choose the option of home and  
self sampling/testing services.

Questions
To what extent do you agree that technology is used to allow people to access services most 
appropriate for them, and, where possible, choose online or self care.

 Strongly agree        Agree        Neither agree       Disagree        Strongly disagree
                       nor disagree

Would you feel comfortable to use online facilities to   
  Yes           Noaccess sexual health advice, information and support?

Please explain your answer

Do you feel that this principle would have an impact on you?      Yes           No

Please explain your answer
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About You
The information you provide will be kept confidential and only used for the purpose we have outlined. You 
do not have to answer this question, and it will make no difference at all to the way the council treats you if 
you prefer not to answer. 

Please can you tell us if you consider yourself to be in one or more of the groups below? 
(please select all that apply)

Which district do you live in?  

 Cheltenham                  Cotswold                  Forest of Dean     

 Gloucester                    Stroud                      Tewkesbury          

  Black Minority Ethnic Communities

  Gypsies and Travelers

  Homeless people

  Individuals who have experienced sexual 
coercion, rape and sexual abuse

  Individuals with physical, sensory or learning 
disability

  Lesbian, Gay, Bisexual individuals and men who 
have sex with men (MSM) 

  Looked after & accommodated children and 
young people and care leavers 

  Male & Female offenders 

  Migrants    

  Older people

  People living with HIV

  People who have been trafficked 

  People living in rural communities 

  People living in deprived communities

  Sex workers

  Substance users 

  Transgender individuals

  Young people

Is there anything which you feel we should take into      
  Yes           Noaccount when taking a decision around this principle?

Please explain your answer
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Equality Monitoring
The council is committed to ensuring that our services are delivered fairly. We are asking you to 
answer the following questions so we can make sure this is happening. The information you provide 
will be kept confidential and only used for the purpose we have outlined.  You do not have to answer 
these questions, and it will make no difference at all to the way the council treats you if you prefer not 
to answer them.

Are you?      Male               Female            Transgender  Prefer not to say

Is your gender identity the same as the gender you were assigned at birth?

 Yes                  No                  Prefer not to say

What is your age?   

 Under 16   16-24   25-29                     30-34                              

 35-39   40-44                     45-49          50-54                           

 55-59   60-64                     Over 65                 Prefer not to say

Ethnic origin categories are not about nationality, place of birth or citizenship. 
They are about the group to which you as an individual perceive you belong. 

Please indicate your ethnic origin by ticking the appropriate box

White     

 English            Welsh           Scottish              Northern Irish          Irish

 Gypsy or Irish Traveller         Any other White background     

Mixed/multiple ethnic groups     

 White and Black Caribbean                        White and Black African 

 White and Asian                Any other mixed background

Asian/Asian British     

 Indian         Pakistani         Bangladeshi        Chinese         Any other Asian background

Black/African/Caribbean/ Black British  

 African            Caribbean            Any other Black/African/Caribbean background

Other ethnic group   

 Arab           Any other ethnic group

 Prefer not to say                Other please state ……................................…………………….
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Do you consider yourself to be disabled? 

 Yes                No               Prefer not to say

Please provide additional information by selecting the box(s) that apply. 

 Mobility (Getting around)      Hearing                 Eyesight           Using hands/fingers 

 Learning Difficulty                 Mental Health      

 Other please state …………….........................……………
                        

Are you married or in a civil partnership? 

 Yes                No               Prefer not to say

How would you describe your sexual orientation? 

 Heterosexual/ straight      Gay woman/lesbian        Gay man           Bisexual

 Other please state ….........................................................….........            Prefer not to say

What is your religion or belief? 

 No religion             Buddhist             Christian              Hindu       

 Jewish                   Muslim                Sikh

 Any other religion please state…..........................................................…..       Prefer not to say

Are you currently pregnant or have you been pregnant in the last year? 

 Yes                No               Prefer not to say

In the past year, have you taken? 

 Maternity leave          Paternity leave          Adoption leave           Prefer not to say

Do you have caring responsibilities? If yes please tick all that apply  

 None                        Primary carer of a child/ children (under 18)

 Primary carer of disabled child/children       Primary carer of disabled adult (18 and over)
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